Do The Right Thing
Corporate Compliaonce HANDBOOK

King's Daughters Medical Center conductsitselfinaccordwith the highest levelsof business ethics
and in compliance with applicable law s. This goal can be achieved and maintained only through
the integrity and high ethical standards of our seniorleadership, directors, officers, and all team
members. This Corporate Compliance Handbook (“Handbook”) isintended as a guide fory our
conduct, so that King's Daughters fulfills its obligations to observe the law sand to deal fairly and
ethically withits patients, providers, the community, andits team members.

This Handbook is a document w hichis continually evolving. It will be updated and revised periodically
tokeepteammembers abreast of the most current information av ailable onthese topicsandto

reflect changesinthelaw andnew regulatory guidelines as they become av ailable. Team member
suggestions forimprovementsin this Handbook are alw ayswelcome.

The standards of conduct describedinthis Handbook cannot, nor w ere they intendedto, cover
every situationthat ateam member may encounter. Whenthe best course of actionisunclear, orifa
teammember observ es aviolation of these standards, feam members are required to seek guidance
of orreport the violations to asupervisor, the Compliance Officer at (606) 408-0161, Compliance
Manager (606) 408-4451, or email corporatecompliance@kdmc.kdhs.us, or viaw ritten
correspondence to 2201 Lexington Avenue, Ashland, KY 41101; Attn: Compliance and Integrity
Department.

For those w ho wishto remain anony mous, the report may be submitted throughthe Compliance
Hotline at (606) 408-41450r (877) 327-4145,the online Compliance ConcernForm av ailable at
https://complianceconcerns.kdmc.net/, or the Lighthouse Services Hotline (an externally maintained
anony mous reporting tool) at (844) 940-0003. If anonymityisrequested, it will be protected withinthe
limits of conducting afull and fairinv estigation. There will be no negative consequences orretaliation
forgood faithreporting of possible misconduct.

I. COMPLIANCE POLICY STATEMENT

King's Daughters is dedicated to providing quality, cost-effective healthcare while complying with all
applicable state and federal laws.To evidence this dedication, King's Daughters’ Board of Directors
has adopted, developed andimplemented this Corporate Compliance Plan. This Plan w as
developedusing guidance from: the U.S. Department of Health and Human Services Office of
Inspector General ("OIG") Compliance Program Guidance for Hospitals; the CMS2016 Medicare and
Medicaid Programs: Reform Requirementsfor Long-Term Care Facilities; the 2016 U .S. Sentencing
Guidelines;the U.S. Department of Justice Ev aluation of Corporate Compliance Programs; and the
2017 OIG guide Measuring Compliance Program Effectiveness: AResource Guide.

The Corporate Compliance Planis intendedto be a part of the fabric of King’s Daughters’ routine
operations. King's Daughters endeav ors to communicate to all team membersits infent fo comply



w ith applicable law through the Corporate Compliance Plan. Through the Compliance Plan, King's
Daughterswill:

Routinely assessKing's Daughters’ business activities and consequent legal risks;

Educate and trainteam members regarding compliance requirements to enable them to conduct
theirjob activitiesincompliance with state and federal law ;

Implement monitoring andreporting functions; and

Include enforcement and discipline components that ensure all tfeam members take their
complianceresponsibilities seriously.

Overallresponsibility for operation and ov ersight of the Corporate Compliance Planbelongsto the
Board; how ever, the day -to-day responsibility for operations and ov ersight of the Planrests withthe

Compliance & Integrity Department.

Due to the extreme importance King's Daughters places on understanding and abiding by all
applicablelaw s and actinginaccordance w ithits standards and procedures, the Compliance &
Integrity Departmentwillprovide access to the Corporate Compliance Planto all of the following
persons: directors, officers, employees (teammembers), members of the medical staff, volunteers,
contractors, vendors and suppliers.

All these personsreceiving the Corporate Compliance Planw ill be required to submit to the
Compliance & Integrity Department and attests that they have (i) read and understoodits confents
at onboarding and during annual education; and agree to be bound by and to comply withthe
Corporate Compliance Plan.

No one associatedwithKing's Daughtershas authority to act contrary to any provisionof the
Corporate Compliance Plan or o condone any such violation by others. Any King'sDaughters'
representative withknowledge of information concerning asuspected violation of law or violation of
a provisionof the Corporate Compliance Planis required to report promptly suchviolationin
accordance w iththe Corporate Compliance Plan’s Reporting Policy.

Violations of the Corporate Compliance Planw ill be subject to disciplinary measures. How ever, King's
Daughters desires to avoid violations through constant vigilance in prev enting, detecting and
eliminating concerns before they become violations of the law .

[l. ELEMENTS OF THE CORPORATE COMPLIANCE PLAN

King's Daughters' Corporate Compliance Plan contains sev eral elements. All elements are designed
toprevent, detectandrespondto business conduct that does not conformto applicable laws,
regulations or policies of King's Daughters.

These elementsinclude:

Code of Conduct - The Corporate Compliance Plan includes development and distrioution of the Code
of Conduct and relatedreporting procedures, as w ell as the dev elopment of new orrevised written
policies and procedures that further promote King's Daughters' commitment o compliance. Such
policies are an integral part of the Corporate Compliance Plan.



Compliance Office - Day-to-day oversight of the Corporate Compliance Planrests with Compliance &
Integrity Department, Compliance Officer, and CEO.

Education and Training Program Development and Implementation - The Compliance & Integrity
Department w orks withthe Learning Services Team to provide general compliance educationto all
teammembers, as w ellas focused technical compliance training as needed for specific job
functions.

Hotline Process Maintenance - The Compliance & Integrity Department maintains bothintemal and

ex ternal anonymous hotlines and an intranet Compliance ConcernForm toreceive complaints or
concerns confidentially and provides protectionfromretaliationto all feam members whoreportin
good faith.

Enforcement - The Corporate Compliance Plan provides for the enforcement of appropriate sanctions
or disciplinary actions against feam members, medical staff or on-site agents or contractorswho
violate compliance policies, applicable laws or regulations or federal healthcare program
requirements.

Monitoring - The Compliance & Integrity Department performs audits andrisk assessments to prevent
and detect problems and conducts ongoing compliance monitoring of identified areas.

King's Daughtersintends that its Corporate Compliance Planw illsignificantly reduce therisk of
unlaw fulconduct in operations. This Plan demonstrates King's Daughters’ good faith effort to comply
w ith applicable statutes, regulations and other Federal or state healthcare programrequirements,
and it willberevised or supplemented as necessary toreflect updates or additions to those statutes,
regulations orrequirements.

CODE OF CONDUCT

INTRODUCTION. This Code of Conduct sets out basic principles and standards for all of Ashland
Hospital Corporationd/b/aKing's Daughters Medical Center, Portsmouth Hospital Corporationd/b/a
King's Daughters Medical Center Ohio, and their affiliates and subsidiaries (collectively, "King's
Daughters"), as w ell as their directors, officers, and employ ees (“teammembers”). These principles
and standards are requirements for King's Daughters' feam members andKing's Daughters' business
operations. Non-teammembers, such as contracted healthcare providers, sales agents or extemal
advisors and consultants, will be required to conduct themselves inamanner consistent withthe
Code of Conduct w hile acting onbehalf of King's Daughters.

This Code of Conduct is part of King's Daughters’ Corporate Compliance Plan. Policies and
Procedures that support the Code of Conduct can be accessed on King’s Daughters’ infranet.

LEGAL AND REGULATORY COMPLIANCE. King's Daughters willcomply with all federal, state andlocallaw s
and regulations, asw ell as all provisions of King's Daughters’ Corporate Compliance Program.

Adherence to Health and Safety Laws - King's Daughters’ team members as w ellas contracted providers
w illcomply withlaw s designed fo improve workplace safety, such as properly controling and
monitoring dangerous materials, maintaining safe equipment, ensuring fire prevention, and
responding appropriately fo accidents and emergencies.



Environmental Protection -Team members and confracted providers willdispose of all materials and
store all chemicals and substancesinaccordance w ith applicable law s andregulations. Itis
important to file all necessary environmental reports accurately, honestly and promptly, andto
cooperate fully with all governmental authorities inthe event of anenvironmental incident or
investigation.

Prohibition of Disaimination, Harassment and Violence -King's Daughters does not discriminate with
regardtorace, color, religion, gender, sexual orientation, pregnancy, maritalstatus, age,
nationality, ethnicity, ancestry, disability or status as adisabled or Vietnam eraveteran. King's
Daughters does not tolerate harassment of any kind by or against team members or contracted
providers. King's Daughters does not tolerate any aggression or violence onKing's Daughters'
premises or by any one w orking with or on behalf of King's Daughters. Any actual orthreatened
violence, including someone being disruptive or aggressive, must be reported to amanager and/or
the Safety and Security Department. These events should also be reported using the reporting
systeminplace at eachlocation. King's Daughtersreserves the right to searchteammembers’ and
contracted providers’ belongings while onKing's Daughters' premises, to ensure aviolence-free
w orkplace.

Regulation of Controlled Substances - Prescription drugs, contfrolled substances and ot her medical
supplies are governed and ov erseen by regulatory organizations and are to be administered only
by provider order.These items must be handled properly and only by feam members or contracted
providers authorizedto do so, inorder to minimize risks to King's Daughters andto patients. King's
Daughters prohibits the unauthorized manufacture, possession, use, sale and distribution of drugsin
the w orkplace. King's Daughtersalso prohibits team members or contracted providers from being
under the influence of alcohol, any illegaldrug, or any non-prescribed controlled substance while
at w ork or conducting business on behalf of King's Daughters.King's Daughtersreserves the right to
searchemployees’ and contracted providers’ belongings while onKing's Daughters' premises, to
ensure the safety and protection of feam members, contracted providers, patients and visitors.

Scr eening of Excluded Individuals - King's Daughters will not knowingly employ or contractwith
individuals or entities that have beenlisted as debarred, excluded or otherw ise ineligible for
participationinfederal healthcare programs. Employees, medical staff, board of director members,
and contracted providers and/or parties must notify King's Daughters’ Compliance & Integrity
Department immediately if they are or, to the best of their knowledge, willbecome debarred,
suspended, or ex cluded from participatinginfederal healthcare programs orin federal
procurement or non-procurement programs.

Not-for-Profit Tax-Exempt Status -King's Daughtersis a tax-exempt entity because of its charitable
mission. King's Daughters provides healthcare services, including health screenings, education,
researchand community outreachservices to the communities it serves.To maintainits not -for-
profit tax-exempt status, King’'s Daughters will continue to use itsresourcesinamanner that furthers
the public good rather than the private or personalinterestsof any individual, group or entity.

Public Entity Stafus and OpenRecords. As of December 1, 2022, King'sDaughters became a part of
the University of Kentucky, apublic entity. King's Daughtersdocuments, communications and other
records may now be subject tothe Kentucky OpenRecords Act, KRS61.870, et seq. Confidentiality
w hen communicating should not be assumed eitherintemally or externally.



Clery and Minger Act Reporting. As a part of the University of Kentucky, King's Daughters complies
w iththe Clery and Minger Acts, whichrequire reporting of alleged crimes and any Instances of fire

on University property.

BUSINESS ETHICS. King's Daughtersis committedto the highest standards of business ethics and
integrity, andrequires honesty of its team members and contracted providers.King's Daughtersis
committedto ensuring that its billing and reimbursement practices fully comply with applicable
federal, state andlocal law s, regulations, guidelines and policies, and that all billing is accurate and
thoroughly recorded.

Accur ate Books and Accounts - Transactions involving King's Daughters, including pay ments by or to
King's Daughters, must be properly authorized by management or the Board of Directors, and are
tobe accurately and completely recordedinaccordance withgenerally accepted accounting
principles (“GAAP”), consistently applied, and established corporate policies. King's Daughters’
high standards for accuracy and documentationare necessary fortax and financial reporting
requirements, andto ensure that all pay ments and other transactions are properly administered. In
addition, team members and contracted providers must report all intemal dealings at King's
Daughters accurately, truthfully and thoroughly . All work-time and ex pense records must be
accurate, honest andsupported by time sheets, receipts, or other appropriate documentation.

Anti-Kickback /Bribes - King's Daughters prohibits its team members and contracted providers from
offering, paying.requesting or accepting any money or other benefitinexchange for patient
referrals, purchases, leasesor orders. All agreements withindividuals or entities having the ability to
refer patients toKing's Daughters, or toinfluence the referral of patients to King's Daughters, must
be reflectedinaw rittenagreement that compliesw ith applicable laws andKing's Daughters’
policies and procedures.

Antitrust -King's Daughters engages in activities that are governed by state and federal antitrustlaws.
These law s generally prohibit competitors from enteringinto agreements to fix prices ortoreduce
price competition. King's Daughters' team members and contracted providers may not provide
information about King's Daughters’ business or operations to acompetitor, or engage inany unfair
practices that might restrict competition.

Billing -- King's Daughters' billing will comply with all applicable laws, rules and policies. Team
members or contracted providers who handle patient charges, claims andrecords must accurately
document and report services and supplies. King's Daughters prohibitsits team members and
contracted providers fromknowingly presenting, or causing to be presented, claims for pay ment or
approval which are fraudulent, fictitious or false.

Elder Justice Act - King's Daughters, its feam members and contracted entities willcomply with all
requirements of the Elder Justice Act as applicable to King's Daughters' services.

Fraud, Waste and Abuse - Federal and state law's, as w ell asKing'sDaughters' policies and procedures,
prohibit fraudulent claims activity. The Federal False Claims Act, the Patient Protectionand
Affordable Care Act, and state fraud and abuse preventionlaw s prohibit conduct such as
know ingly submitting afalse or fraudulent claim, or using or making a false statement to get afalse
or fraudulent claim paid. Law s governing Medicaid programintegrity also target fraud and w aste
reduction. King's Daughters, its team members and its contracted providers can be criminally



prosecutedfor filinginaccurate claims for reimbursement, and can also be subject to civilfines and
penalties.

King's Daughters ex pects feam members and contracted providerstoreport any known or
suspected fraudulent activity fo the Compliance & Integrity Department. Team members or
contracted providers whoreportsuch activity ingoodfaithto King's Daughters, or assistinthe
investigation of such activity, are protected fromretaliationto the furthest extent possible under
applicable law .King's Daughters conductsroutine audits, reviewsand monitoring, and has internal
controlsinplace, to preventand detect fraud, w aste and abuse.

Gifts and Gratuities - Team members and contracted employees are prohibited fromsolicifing tips,
personal gratuities or gifts from patients or vendors. Team members may accept unsolicited
business courtesies fromvendors, excluding cash, up to a value of fifty dollars ($50.00). Any business
courtesy fromavendorinex cess of fifty dollars ($50.00) in v alue must be approvedby the
Compliance & Integrity Department inadv ance. Team members and contracted providers may
accept an unsolicited gift fromapatient or a patient’s family member of nominal v alue (i.e.,
having a value of less than one hundred dollars ($100.00)).

Intellectual Property - King's Daughtersis committed to adhering to all applicable intellectual property
law s, including those applicable to books, trade journals, magazines and otherresources. All
softw are usedfor King's Daughters' business and operations must be properly licensed and used in
strict accordance withthat license.

Marketing and Advertising - Marketing and adv ertising activities undertaken by King's Daughters may
be utilizedto educate the public, fo provide informationto the communities served by King's
Daughters, toincrease aw areness of services offered by King's Daughters andtorecruit feam
members. Marketing materialand media announcements w ill be presentedin a fruthful, fully
informative and non-deceptive manner.

Research -King's Daughtersis committed to following ethicalstandards in full compliance with federal
and statelaw s andregulationsrelated to any research, investigations, and clinical trials conducted
by it. King's Daughters willdisseminate only appropriate, valid scientific resultsinaccordance with
applicable regulations, guidelines and contract provisions. King's Daughters will protect the rights of
research participants, and submit accurate and complete costsrelated toresearch grants or
sponsoredftrials orresearch.

Travel and Entertainment - Trav el and entertainment expensesof team members or contracted
providers tfraveling at the request of King's Daughters must be consistent with the individual's job
responsibilities and the needs and resources of King's Daughters. Reimbursement of costsrelatedto
such travel and entertainment willlbe made only ifrequests comply with applicable policies.

CONFLICTS OF INTEREST. Team members and other service providers ow e aduty of complet e loyalty
toKing's Daughters and may not use their positions to profit personally at the expense of King's
Daughters, financially or otherwise. All actual or potential conflictsof interest are to be directedto the
Compliance & Integrity Department, Medical Affairs, or Human Resources for ev aluation and
resolution.

Family and Work - Employment of relatives is permitted only if they will not be w orking directly for or
supervising arelative and willnot occupy a positioninthe same line of authority of the relative



w ithinthe organization. This applies to any relative, higher or low erin the organization, who has
decision-making authority. For these purposes, relatfives are defined to include spouse or significant
other, parents, children, brothers, sisters, sons/daughters-in-law, brothers/sisters-in-law,
fathers/mothers-in-law, grandparents, grandchildren, stepparents, stepbrothers, stepsisters,
stepchildren, step grandchildren, or any one else related by blood or marriage or w hose relationship
w iththe team member is similar fo that of persons w ho are related by blood or marriage.

Outside Activities and Employment - King's Daughters' team members and other service providers
should not, directly orindirectly, perform duties, incur obligations, or engage in business or
professional relationshipsinwhichthere could be, or appearto be, a conflict ofinterest withthe
business or operations of King's Daughters. No outside activity may interfere withjob performance.

Political Activity -King's Daughters does not participate inorintervene in any political campaignon
behalf of or in oppositionto any candidate for political office. Team members and contracted
providers are not permitted to use positionsinthe organization or property or assets of King's
Daughterstoseek toinfluence the personal decisions of others to contribute, or fo otherwise
support political parties or candidates.King's Daughters may support specific issuesimpactingits
business or operations with the express approv alofits General Counsel.

APPROPRIATE USE OF RESOURCES. King's Daughters' feam members and contracted providers, as w ell
as any otherindividuals affiliated withKing's Daughters, have aduty to preserve and protect the
assets of King's Daughters and ensure their efficient use. Theft, carelessness and w aste directly impact
King's Daughters’ financial position. Property thatis past its useful life at King's Daughters or no longer
needed for business operations must be disposed of in compliance withstate law. Please contact
Materials Management for guidance onhow to dispose of any surplus property. King's Daughters
prohibits personal use of its property. Team members and contracted employeesmay not use
equipment, supplies, materials or services for non-w ork-related purposes or activities. feam members
and contracted employees hav e no ex pectation of personal privacy inconnection with personal or
w ork-related use of King's Daughters’ electronic resources.

CONFIDENTIALITY. Team members, contracted providers, and others affiliated with King's Daughters
are obligatedto maintainthe confidentiality of patients, personnel, business and operational
information of King’s Daughters, andinformation gained from business or professional relationships

w iththird parties. While King's Daughters maintains afull Privacy Manual and Program in compliance
w ithHIPAA (Health Insurance Portability and Accountability Act), the requirements for confidentiality
referencedhere ex ceed PHI (Protected Health Information) andinclude confidential and proprietary
business operationsinformation. All suchinformationremains the property of King's Daughters,
patients or third parties, as appropriate, and may not be disclosed or used by tfeam members or
contracted providers other thanin providing services for King's Daughters consistent with theirjob
duties. Sharing such confidential informationwith other employees or others outside King's Daughters
is strictly forbidden, unless the individual requesting the information has a demonstrated needto know
toprovide patient care, to further the business and operations of King's Daughters, and the disclosing
teammember or contracted provider has the authority torelease the information. Any requestsfrom
reporters orthe general public forinformationrelated to King's Daughters or patientsshould be
referredto the Marketing and Public Relations Department.

PROFESSIONAL CONDUCT. Inadditionto this Code of Conduct, King's Daughters has established codes
of conduct specific to the responsibility of healthcare providers to patients and to one another.




RESPONSIBILITY. Any violation of the responsibilities outlinedin this Code of Conduct orKing's
Daughters' policies and procedures may lead to disciplinary action, up fo and including termination
of employ ment or termination of abusiness relationship. Conduct that violates the law may also result
in civil and criminal penalties ranging fromfines to imprisonment.

REPORTING. Team members and contracted providers hav e aresponsibility toreport any suspected or
actual violation of the Code of Conduct or policy of King's Daughters to asupervisor, the Compliance
Officer at 606-408-0161, Compliance Manager at 606-408-4451, email cor poratecompliance@kdmc.kdhs.us,
or viawtitten correspondence 1o 2201 Lexington Avenue, Ashland, KY 41101; Attn: Compliance &
Integrity Department.

For those w ho wishto remain anony mous, the report may be submitted through the Compliance
Hotline @ 606-408-4145 or 877-327-4145, the online Compliance Concern Form available at
https://complianceconcerns.kdmc.net/, or the Lighthouse Services Hotline (an externally maintained
anonymous reporting tool) @ 844-940-0003. If anony mityisrequested, it will be protected withinthe limits
of conducting a full and fairinv estigation. There will be no negative consequences orretaliation for
good faithreporting of possible misconduct.

Anonymous Compliance Hotlines
(606) 408-4145 or (877) 327-4145



